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1. Digital Transformation

Prediction #1 Digital Transformation WDC

By the end of 2017, over 60% of Thai enterprises will have begun
the Digital Transformation journey
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» 31% of Thai enterprises are in the midst of DX
and 40% are about to start DX

Focus on 3 areas of digital mastery; relationship,
operations, information based

g

Over next 5 years, DX implementation in
enterprises will be more than double
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2. Cloud Core

Prediction #2 Cloud Core < 1DC

By 2018, at least a fourth of IT spending will be cloud based, reaching 30%
of all IT infrastructure, and 30-35% of all software, services, and technology
spending by 2020
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3. Disruptive Business Model

Prediction #3 Disruptive Business Model SiLC

By 2017, 20% of large enterprises will be impacted by business model disruption
and will be forced to make significant operational changes

e OB
Traditional W Disruptive
Business Model Business Model

Source 1DC FutueScape. Worldwide Social Businese 2016 Predosons
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4. The Next 25 Million

Prediction #4 The Next 25 Million ©IDC

By 2017, Thailland will boast 50 million mobile-first internet users

Thailand Smartphone Forecast
Installed-Base (Million Unit)
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5. Payment

Prediction #5 Payment ;. it

By 2017, top 10 Thailand retailers will have enabled multifactor payment
authentication in-store, with NFC, finger prints, and contactless payments playing
major roles

More than 20 million credit cards used in Thailand today

Monthly transaction over 130 billion Baht

This trend grows by 10%+ each year

But these credit cards are not entirely secure.
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The Evolution of Payment

Traditional Payment NFC, Finger print,

Technology Contactless
Multifactor Payment

Authentication
Adoption
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6. Smart Multi Function Printers

Prediction #6 Smart Multifunction Printers 188

By 2018 smart MFPs will serve as the foundation for a majority of enterprise
office printing solutions in use
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Documents Process through Printer
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7. Customer/ Intimacy at Scale

Prediction #7 Customer / Intimacy at Scale 0

By 2017, 30% of Thai enterprises will leverage big data to achieve customer/intimacy
at scale in a significant way

Developing
Intimacy

Personalizing
Customer Experience
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Business to Scale up Customer / Intimacy

TO'I.lChpOintS Mobility, Social Business, Cloud

Customer
Data Cloud, Big Data/Analytics, Intimacy

' y ' at Scale

IoT, and Cognitive Systems

Customer

Intimacy

Traditional Competition —= DX Competition
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8. Realign Suppliers and Partners

Prediction #8 Realign Suppliers and Partners '™

By 2020, more than 30% of the IT vendors will not exist as we know them today

As the 3" Platform and DX scale
dramatically over the next several
years, we'll see that for many

suppliers, "scale wins" — and for
some suppliers, "scale kills."
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9. Security and Risk Management
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‘Perimeters” Can't Prevent Attacks Anymore
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10. Insurance Leads in Internet of Thing

Prediction#10 Insurance Leads in loT EIDC

Up to 2017, The insurance sector will overtake the banking industry in IT budget
growth and rate of innovation, as loT projects in insurance get fast-tracked.

o |oT will see first use cases in telematics car (o =4V
insurance. Successful implementation of pilot : i l
projects by regional insurers (e.g. India, China) ?KITELEMATICS | |
will be copied in Thailand. el b et B3 1 C
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» The growth of connected car solutions is expected to  }metdeseditine \ ;
grow substantially in the next five years, which will veriv o, 02 e f
subsequently facilitate launch of telematics-based 5
insurance products. §\é
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IoT in the World of Insurance hd lD-(‘

Tracking health
and movement for
elderly

R Enabling remote weathes
""" sansing capabidities into
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Tracking heaith Improve tracking
activity rates for .. capabilty in ships,
premium adjustments ‘ i also for cargo
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< Establsh and secure
safety through
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Establish and

------ - mainkain extent of
risk for flooding and
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Capturing incidences
of vehicle accidents
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